Appendix B

Scrutiny Committee - Housing & Health Portfolio performance report

Key: Status Colour Details
@ Green At or above target
N Amber Less than 10% below target
&' Red 10% or more below target
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Code Short Name

LPI_HS Number of

PO1 customers housed 7 7
in PSL property
Total number
housed through

:ipol—lHS Sevenoaks District 23 16.67

Housing Register
nomination
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We continue to work with landlords to
find properties for people on low
income. This work has slowed down

14 21 . during the pandemic lockdown. We
continue to promote this work and
incentivise landlords.
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The One You service has seen a 61%
decline inreferrals to our lifestyle
improvement services in 2020/21 by
comparison to 2019/20. By comparison
external services focusing on the
treatment and support of Mental
Health have seen a dramatic increase in
referrals. It is suspected that the
impact of COVID is currently mainly on

:Z Mental Health which in turn is limiting
. residents willingness to change
60 behaviours which may be a coping
LPI C Number of 50 mechanism fo.r.their own meqtal
~~ customers engaged 40 health. In addition, GP & Medical
DH | 11 3667 @ 143 440 @ aieal
02 in thfa OneYou el Referrals have reduced, \{VhICh |s.I|ker
Services » to be due to the changes in working
‘” practices for GP’s and a massive change
’ B 0 S in focus on protecting patients from
ot "‘.&fx"’i FENE oot L&&"’i&‘ COVID19 and rolling out a vaccination
service.

As the country begins to emerge from
lockdown it is anticipated that referrals
will increase and we will be able to
provide greater levels of support to our
residents through the One You service
during the 2021/22.
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At the height of the pandemic cases in
Kent during December and January the
ability to prevent homelessness and

x secure alternative accommodation was
Number of 18 restricted. This was accompanied by an
households where a 15 increase in demand for housing
positive outcome " support, which is shown by the increase
LPI_H has been achieved 9 10 . 1 157 100 Q in the use of temporary
SA02 (homeless £ accommodation in the performance
prevented or s indicator below. The recent
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. 0 .
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SR EEESE v"*”,}»ﬁ.@;ﬁ,&;’ﬁ‘f of Housing, will allow the council to
o o increase its focus on preventing
homelessness and improving the
availability of suitable accommodation.
120
1o The need for emergency
100 . . .
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COVID-19 has had animpact on the
ability to deliver disabled facility grant
adaptations.

o The number of referrals has reduced as

1 the County Council Occupational

9 Therapist was reallocated to help in
areas relating to the Pandemic. There
has also been a number of residents not

39 >0 . wanting inspections or works to be
undertaken as they were shielding or
self-isolating.

Number of Disabled
Facilities Grants 4 5 .
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However, workflow has increased
during the early months of 2021 and
the Team has prioritised these
inspections, with an aim of reaching the
target number of grants completed.



